/\MIGO

FULLY MANAGED VOICE SOLUTION

Businesses today need technology solutions that help improve communications while
driving productivity. Global CTI's AMIGO Voice provides an open platform that is fully
customizable and supported 24/7 by our unparalleled customer service.

Hosted PBX & VoIP

Reliable and Easy-to-Use Phone Systems

AMIGO features include:
¢ A high-quality system that resides in the cloud
e Modern features with enterprise capabilities
e Less up-front costs
e The latest features that are continually updated

Leverage AMIGO’'s many benefits:

Flexibility to scale up or down as needed

The ability to work from anywhere!

Communicate via a desk phone, browser and mobile device
Near limitless call-routing features for optimal productivity

A BUSINESS PLATFORM WITH PROVEN RELIABILITY
10,000+ 99.999% Average Uptime 100,000+

_ Seats
4.3 MOS Score for VOIP 95% Customer Retention Rate

Customers

Why do companies choose AMIGO Voice?

¢ More flexible and cost-effective than traditional office phone systems,
our solution empowers today’s mobile and distributed workforces to
stay connected from anywhere, and on any device.

e An open platform that integrates with today’s leading business apps,
while giving customers the flexibility to customize their own processes.

e A comprehensive set of capabilities that unifies voice, video, messaging
and collaboration, SMS, conferencing and online meetings, chat, screen
sharing, Contact Center, productivity enhancements, and more. 0

e Live, local California-based customer support 24/7 from Global CTI
certified technicians included.
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Global Solutions. World Class Service. w—,-gfl Tel: 800.366.1711




