
Mitel PBX layered with Zoom Workplace’s collaboration and AI features

Reliable and
secure

communications
you can trust

Extend existing
Mitel investments
+ the flexibility of
Zoom Workplace

AI-first
collaboration tools
built for modern
work + Zoom AI

companion

Streamlined
management to

reduce admin
workload and IT

complexity

Retain control and security of your critical communication assets
Leverage your existing vertical industry applications and workflow
integrations with your Mitel platform
Upgrade to a seamless user experience for collaboration tools like
meetings, team chat, and more, and Mitel-powered voice calls through
a single, easy to use app available on desktop and mobile phones
Business continuity and resiliency where it matters most
Accelerate productivity using Zoom AI Companion
Support for a true hybrid Mitel and Zoom deployment with integrated
user administration
Expand new UC and AI capabilities at your pace

Together, Mitel and Zoom bring you the most versatile hybrid UCC solution,
with the best-in-class collaboration, advanced AI and voice capabilities.

An AI-First Hybrid Communications & Collaboration Solution
Extend your investments and drive productivity with best-in-class, AI-powered collaboration

seamlessly integrated with mission-critical voice solutions designed for modern work.

Contact Global CTI: Ph: 800.366.1711 Email: Sales@gcti.com www.GCTI.com

Supports OpenScape Voice, OpenScape 4000, MiVoice Business, MiVoice 5000, and MiVoice MX-ONE systems.

Users gain full access to these features through the Zoom Workplace interface:
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