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Transform Microsoft Teams into a complete cloud-based PBX solution.

Intelligent &
Connected

PSTN Connectivity Options

2. Direct Routing
Connect your session border controllers (SBC)
to Teams Phone to use your own operator.

1. Operator Connect
Choose a fully managed solution that is fast and
easy to deploy, allowing you to connect phone
numbers from participating operators.

3. Microsoft Teams calling plans
Choose Microsoft as your operator with this
all-in-one cloud calling solution.

Teams Phone provides complete PBX capabilities, enabling you to make calls with other Teams users through the Teams app.
However, to make calls to numbers outside of your organization, you’ll need to connect to the PSTN. Teams Phone provides valuable

flexibility for connecting to the PSTN, through Teams Calling Plans, Operator Connect, and/or Direct Routing.

4. Third Party UCaaS Provider
Connect to a third-party UCaaS provider
(like RingCentral) for PSTN connectivity,
which requires no Teams phone licenses.




