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Deliver Simpler 
Communications 

through our conne c te d  
e xpe rie nce  p la tform

OUR CORE VALUE PROPOSITION
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What is  top  of mind  for    
Educa tion in 20 23  a round  
Communica tions  & Collabora tion? 
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Ongoing  Cha lle nge s  Fa c ing  Ed uca tion  

Supporting  

Stud e nt Succe s s

Driving  Fa culty 

Tool Ad op tion 

Hyb rid  

Environme nts  

Ke e p ing  the  

Ca mpus  Sa fe
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Re curring  Topics  for Educa tion in 20 23  

COVID 

Contracts 

Expiring

Student 

Experience 

& Employee 

Retention

Security & 

Reliability

Large number of Zoom video contracts expiring. Microsoft Teams as well! 

Replacing aging hardware and infrastructure is top of mind for IT leaders 

Cybersecurity technologies to protect student data and prevent ransomware  attacks

1

2

3
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Go visit: https://status.ringcentral.com/

Q1’18 Q2’18 Q3’18 Q4’18

Q1’19 Q2’19 Q3’19 Q4’19

Q1’20 Q2’20 Q3’20 Q4’20

Q1’21 Q2’21 Q3’21 Q4’21

99.999%

Q1’22 Q2’22 Q3’22 Q4’22

4 0 0 K+ cus tome rs

trus t  in  RingCe ntra l
De live ring  a n 

unma tche d  4 + ye a rs

of 5  nine s  re lia b ility

© 20 23  RingCe ntra l

99.999%
le s s  than 78  s e cond s  of qua rte rly d owntime

99.99%
Le s s  than 13 m 8 s  of qua rte rly d owntime

99.95%
le s s  than 1 hour 5m of qua rte rly d owntime

99.9%
Le s s  than 2  hours  10 m of qua rte rly d owntime

less than 6 mins of 

annual downtime
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A s ing le  p la tform to  powe r conne c tions  tod a y 

tha t  t ra ns forms  e d uca tion tomorrow

RingCe ntra l MVP

Presenter Notes
Presentation Notes
RingCentral streamlines work and makes it all possible by bringing message, video, phone, and even your customer contact center together, on one seamless platform.
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Me s s age  & RingCe ntra l App
It’s  ne ve r b e e n e a s ie r to  conne c t  ins id e  a  s ing le  a pp

Me s s aging  with file  s ha ring ,

note s , ta s ks , vide os , g ifs , 

e mojis , rich te xt, image  

annota tion

Me s s age  a s  the  a s ynchronous  

g lue  for s ynchronous  phone  

and  vide o

Place holde r Image

goe s  he re

Fre e  me s s aging  and  vide o 

for e ntire  org  and  e xte rna l 

gue s ts  with ce ntra lize d  

adminis tra tion

Place holde r Image

goe s  he re

Presenter Notes
Presentation Notes
 Our unified, all-in-one application delivers robust messaging capabilities and the power to switch between modalities-- untethering from desktop phones to delivering radical mobility seamlessly to desktop or mobile devices-- even your car through Car Play.  Imagine it!!

Significantly simplify your environment as RingCentral delivers on the Easy to deploy, Easy to Use and Easy to Manage with the ability to provide FREE messaging and video for the entire organization and external guests with centralized administration.  Reduce all of those departmental, redundant, overlapping, shadow-IT collaboration applications that you may have picked up over the years or during the pandemic and deliver a single platform for communications.  For many users, you’ll break that unnecessary limitation of 45 minute meetings.
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Vid e o
Smarte r me e tings  for hyb rid  work/le a rning

Eas y, no download

join for gue s ts  with

full- fe a ture d  e xpe rie nce

Place holde r Image

goe s  he re

Powe rful AI- d rive n capab ility 

- Advance d  me e ting  

ins ights , live  trans c rip tions , 

c los e d  captions , virtua l 

backgrounds , and  more

Place holde r Image

goe s  he re

Full fe a ture d  - b re akout

rooms , white boa rds , re mote  

de s ktop  control, and  more

Place holde r Image

goe s  he re

Presenter Notes
Presentation Notes
 We are delivering new experiences and smarter meetings for hybrid work.  We have introduced new innovations, many of them industry firsts to deliver the next generation of of video.

Starting with our WebRTC client that makes it easy, with no download join for guests with a full-featured experience.  WebRTC client all but eliminates deployment, installation and troubleshooting with proprietary clients-- often stopping important meetings before they begin.

Powerful AI-driven capabilities like Advanced Meeting insights, Live transcriptions, Closed Captions and more!! 

And re-imagined infinite whiteboards, breakout rooms, and desktop control continue to deliver new ways to collaborate.

Industry firsts like DYNAMIC, end-to-end encryption.  End-to-end encryption protects your video meeting data for the entire journey between endpoints or meeting participants.  Dynamic end-to-end encryption is a new feature that allows you to turn on/off end-to-end encryption at any point during a video meeting.

Smarter meetings, effortless productivity in a hybrid work environment to reduce fatigue and deliver more.
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Live
Trans crip tion
Ke e p s tude nts  focus e d , 

pre s e nt and  e ngage d  

knowing tha t the  

conve rs a tion will be  ava ilab le  

a fte r c la s s  to re vie w

© 20 22 RingCe ntra l10
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Clas s
Summarie s
Cre a te  an e quitab le  le a rning  

e xpe rie nce  for a ll le a rne rs . 

Anyone  can e as ily ge t 

caught up  on re cord ings  in 

minute s .

© 20 22 RingCe ntra l11
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White boa rd
Bring  toge the r c la s s e s  in 

e xc iting  collabora tive  

s e s s ions  with a  d ig ita l 

white board  tha t has  room 

for e ve ryone ’s  ide as .

© 20 22 RingCe ntra l12



Schools have the option to deploy 

RingCe ntra l Rooms  with Mac , PC, and  

Appliance s

RingCe ntra l Rooms  is  a  
s e amle s s , na tive  e xte ns ion 
of the  core  vide o e xpe rie nce  
into c la s s rooms .

© 20 22 RingCe ntra l13
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World - c la s s  Phone  Sys te m
Powe ring  e ve ry ba s ic  and  advance d  us e  ca s e  ac ros s  mob ile  and  de s ktop

Advance d  c loud  PBX 

capab ilit ie s  e xte nde d  to 

mob ile

Place holde r Image

goe s  he re

A va rie ty of RingCe ntra l c loud  

phone  s olutions  for Micros oft 

Te ams  (inte gra tions  + d ire c t 

routing)

Uncha lle nge d  de pth, 

b re ad th, and  qua lity of 

inte gra tions : 500+ APIs , 

3 50+ pre - built  inte gra tions

Presenter Notes
Presentation Notes
  Powering your call is a world-class cloud phone system-- powering every basic and advanced use case across mobile and desktop.

These advanced cloud PBX capabilities extend across all devices
We provide a variety of of RingCentral cloud phone solutions for Microsoft Teams-- delivering the best phone capabilities within that environment
And we’re delivering phone to streamline business workflows with the largest set of pre-build integrations across a variety of common use cases and apps:  CRM, Service, Desktop, Support, Security and more!!  Leverage our robust API to develop your own custom integrations.  We support No Code, Low Code and Pro Code options for any integration imaginable
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RingCe ntra l MVP 
for Chrome  OS

© 20 22 RingCe ntra l

RingCe ntra l’s  Progre s s ive  We b  App is  

re comme nde d  by Chrome  Ente rpris e  a fte r 

me e ting  te chnica l ve rifica tions . 

Enjoy RingCe ntra l with e a s e  knowing  

RingCe ntra l is …

● A Chrome  ve rifie d  s olution 

● Compa tib le  with Chrome  OS

● Te s te d  by Google

● Simplifie d  for change  manage me nt

1
Works on Chromebooks

The  RingCe ntra l mob ile  app  is  compa tib le  with Chrome  

OS whe n a  Chrome book s upports  Android  Runtime  for 

Chrome . The  RingCe ntra l p rogre s s ive  we b  app  is  

op timize d  for Chrome  OS and  e nab le s  us e rs  to  

me s s age , vide o, and  phone  na tive ly in Chrome . 

Access RingCentral Video from a

Chrome browser

Me e t e ffortle s s ly, without download ing  any 

applica tions . With RingCe ntra l Vide o, us e rs  can 

s che dule , join, and  s ta rt  me e tings  in the ir b rows e r. 

RingCentral for Google

The  RingCe ntra l for Google  Chrome  e xte ns ion works  

s e amle s s ly with your Chrome  b rows e r. Click to  ca ll 

any phone  numbe r tha t appe a rs  on any we b  page  to  

s e amle s s ly ca ll or te xt. 

2

3
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RingCe ntra l works  ac ros s  the  Google  e cos ys te m

RC app  on

Chrome  OS

Full We b  phone  

+ Click- to- ca ll

Chrome

Contac ts

Inte gra tion

Native  Gmail

Add- on

Gmail

Sche dule

RingCe ntra l Me e ting

RingCe ntra l 

Rooms  Support

Calendar

Glip  up load  from 

G.Drive

Archive  file s  to 

G.Drive

Drive
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The  be s t co- e xis te nce  

s olutions  ac ros s  the  

Micros oft e cos ys te m 

● Dire c t Routing

● Embe dde d  Dia le r

● RingCe ntra l Rooms

● RingCe ntra l Sche dule r 

Outlook Add- in

● One Drive

● Micros oft Globa l 

Addre s s  Lis t

● Active  Dire c tory 

via  Okta

● Azure  Active  Dire c tory

● Micros oft Bot 

Frame work for 

Engage  Dig ita l

● Micros oft 3 65

● Outlook

● Skype  for Bus ine s s

● Dynamics  3 65

Presenter Notes
Presentation Notes
We recognize that organizations may have investments or have standardized on part of the Microsoft ecosystem.    We provide options and choices for these customers to integrate into MSFT and other common application platforms in the enterprise (remember our 300+ integrations and APIs for customization.  We connect into a range of the MSFT ecosystem-- AND importantly, deliver the BEST, most reliable and flexible telephony solution for MSFT Teams.

RingCentral for MS Teams (Embedded Dialer)
RingCentral Cloud PBX for MS Teams (Direct Routing)
RingCentral Rooms
Windows based hosts and appliances
RingCentral Scheduler Outlook Add-in
RingCentral Unified Application
OneDrive
Microsoft Global Address List
RingCentral SSO Support
Active Directory via Okta
Azure Active Directory
RingCentral Contact Center
Microsoft Bot Framework for Engage Digital
Additional Desktop Integrations
Microsoft 365
Outlook
Skype for Business
Dynamics 365




Contact Center 
inte gra tion

Advance d
Phone

Capab ilit ie s

Re liab ility

Inte gra tions

Why Mic ros oft  

Te a ms  cus tome rs  

choos e  RingCe ntra l

More  tha n 8 5%

of Te a ms  c us tome rs

look to  th ird - pa rty 

te le phony e xpe rts  for

inte g ra te d  s e rvic e s ”

Pa trick Wats on

Cave ll Group

High TCO
of Te ams

Globa l
Re ach

Ana lytic s
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The  RingCe ntra l app  is  no longe r re quire d  to 

p lace  and  re ce ive  phone  ca lls , making  ca lling  

a  s ingle  app  e xpe rie nce .

The  more  inte gra te d  e xpe rie nce  make s  

ca lling  s imple r and  le s s  ob trus ive . It’s  a ls o 

the  only s olution in the  marke t with inbound  

and  outbound  ca lling  in Micros oft Te ams  

tha t doe s n’t re quire  a  Micros oft Te ams  

Phone  lice ns e .

Micros oft  Te a ms          
Ne xt- Ge n Emb e d d e d  App  
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Compliance

Contrac ts

Inte g ra t ions

As s oc ia t ions

Commitme nt to  Ed uca tion



CONFIDENTIAL

This graphic was published by Gartner, Inc. as part of a larger research document and should be evaluated in the context of t he  e ntire  

d ocume nt. The  Gartne r d ocume nt is  ava ilab le  upon re que s t from RingCe ntra l, Inc .

Gartne r d oe s  not e nd ors e  any ve nd or, p rod uct or s e rvice  d e p ic te d  in its  re s e a rch pub lica tions  and  d oe s  not ad vis e  te chnology us e rs  to  

s e le c t only thos e  ve nd ors  with the  highe s t ra tings  or othe r d e s igna tion. Ga rtne r re s e a rch pub lica tions  cons is t of the  op inions  of 

Ga rtne r’s  re s e a rch organiza tion and  s hould  not b e  cons true d  a s  s ta te me nts  of fac t. Ga rtne r d is c la ims  a ll wa rrantie s , e xpre s s e d  or 

implie d , with re s pe c t to  this  re s e a rch, inc lud ing any warrantie s  of me rchantab ility or fitne s s  for a  pa rticula r purpos e . Ga rtne r, Magic  

Quad rant for Unifie d  Communica tions  a s  a  Se rvice , World wid e , 28  Nove mb e r 20 22, Ra fae l Be nite z, Me gan Fe rnand e z, Danie l 

O'Conne ll, Chris tophe r True man, Pankil She th. Gartne r and  Magic  Quad rant a re  re g is te re d  trad e marks  and  s e rvice  marks  of Ga rtne r, 

Inc . and /or its  a ffilia te s  in the  U.S. and  inte rna tiona lly, and  a re  us e d  he re in with pe rmis s ion. All rights  re s e rve d .

8 th  ye a r in  a  row, a  Ga rtne r® Magic  Quad rantTM

Le ad e r for UCaaS, World wide

Ranke d  highe s t  in  2  of 4  Us e  Cas e s  in  the  

20 22 Ga rtne r Crit ic a l Capab ilit ie s  for UCaaS, 

World wide

IDC Marke tScape : World wid e  UCaaS Se rvice  

Provide rs  for Ente rp ris e  20 21 Le ad e r

Le ad e r in  the  Aragon Re s e a rch Glob eڞfor Unifie d  

Communica tions  and  Collab ora tion, 20 22

5 th  ye a r in  a  row, Le ad e r, in  20 22 Fros t  Rad a r 

UCaaS North  Ame rican Marke t  Re port

RingCe ntra l Indus try Le ade rs hip
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Tha nk you.
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|

8 0 0 - 3 6 6 - 1711
Ema il: Sa le s @GCTI.com
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