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What 1s top of mind for
Education n 2023 around
Communications & Collaboration?
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Ongoimng Challenges Facing Education

Hybrid Driving Faculty Supporting Keeping the
Environments Tool Adoption Student Success Campus Safe
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Recurring Topics for Education m 2023

Student

COVID

Contracts Experience Security &
Expirin & Employee Reliability
' SAL Retention

Large number of Zoom video contracts expiring. Microsoft Teams as well!

Replacing aging hardware and infrastructure is top of mind for IT leaders

Cybersecurity technologies  to protect student data and prevent ransomware attacks




400K+ customers
trust in RmgCentral
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RingCentral MVP
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A single platform to power connections today
that transforms education tomorrow
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Presenter Notes
Presentation Notes
RingCentral streamlines work and makes it all possible by bringing message, video, phone, and even your customer contact center together, on one seamless platform.


Message &RmmgCentral App

It’s never been easier to connect inside a single app

Messaging with file sharing,
notes, tasks, videos, gifs,
emojis, rich text, image
annotation
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Message as the asynchronous
glue for synchronous phone
and video

541 M il T (00 -

5-‘ Message Q +

Free messaging and video
for entire org and external
guests with centralized
administration
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Presenter Notes
Presentation Notes
 Our unified, all-in-one application delivers robust messaging capabilities and the power to switch between modalities-- untethering from desktop phones to delivering radical mobility seamlessly to desktop or mobile devices-- even your car through Car Play.  Imagine it!!

Significantly simplify your environment as RingCentral delivers on the Easy to deploy, Easy to Use and Easy to Manage with the ability to provide FREE messaging and video for the entire organization and external guests with centralized administration.  Reduce all of those departmental, redundant, overlapping, shadow-IT collaboration applications that you may have picked up over the years or during the pandemic and deliver a single platform for communications.  For many users, you’ll break that unnecessary limitation of 45 minute meetings.



Video

Smarter meetings for hybrid work/learning

Easy, no download
join for guests with
full-featured experience
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"Q) Santy Teeral THe evai 16 geing 16 1ake place aver three days, 5o we
L & enouph content to keep evenyane engaged

Powerful Al-driven capability
- Advanced meeting
insights, live transcriptions,
closed captions, virtual
backgrounds, and more

Full featured - breakout
rooms, whiteboards, remote
desktop control, and more
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Presentation Notes
 We are delivering new experiences and smarter meetings for hybrid work.  We have introduced new innovations, many of them industry firsts to deliver the next generation of of video.

Starting with our WebRTC client that makes it easy, with no download join for guests with a full-featured experience.  WebRTC client all but eliminates deployment, installation and troubleshooting with proprietary clients-- often stopping important meetings before they begin.

Powerful AI-driven capabilities like Advanced Meeting insights, Live transcriptions, Closed Captions and more!! 

And re-imagined infinite whiteboards, breakout rooms, and desktop control continue to deliver new ways to collaborate.

Industry firsts like DYNAMIC, end-to-end encryption.  End-to-end encryption protects your video meeting data for the entire journey between endpoints or meeting participants.  Dynamic end-to-end encryption is a new feature that allows you to turn on/off end-to-end encryption at any point during a video meeting.

Smarter meetings, effortless productivity in a hybrid work environment to reduce fatigue and deliver more.


ol Viewing Simone Morales's screen. #  View cptions ~ Participants (4] Chat[0) Transcript

Brand growth & Live

Integrated marketing Transcription

campaigns Keep students focused,
present and engaged
knowing that the
conversation will be available

" + after class to review

0 237-956-0884 ol
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Privete

Class
Summaries

Create an equitable learning
experience for all learners.
Anyone can easily get
caught up on recordings in
minutes.

Highlights Recording
00:25 01:03:43
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Whiteboard

Bring together classes in
S— E Al exciting collaborative

' sessions with a digital
whiteboard that has room
for everyone’s ideas.

& Sara Bennett ‘ &% Roger Elliot

” 4
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Mute Stop video Share  Panicipants Chat Recard More Leave

RingCentral

©2022 RingCentral




RingCentral Rooms is a
seamless, native extension
of the core video experience
into classrooms.

Schools have the option to deploy R ©
RingCentral Rooms with Mac, PC, and / ,
Appliances !




World-class Phone System

Powering every basic and advanced use case across mobile and desktop

~ box
</
4
now zendesk
amazon
Advanced cloud PBX A variety of RingCentral cloud Unchallenged depth,
capabilities extended to phone solutions for Microsoft breadth, and quality of
mobile Teams (integrations + direct integrations: 500+ APIs,

routing) 350+ pre-built integrations
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Presenter Notes
Presentation Notes
  Powering your call is a world-class cloud phone system-- powering every basic and advanced use case across mobile and desktop.

These advanced cloud PBX capabilities extend across all devices
We provide a variety of of RingCentral cloud phone solutions for Microsoft Teams-- delivering the best phone capabilities within that environment
And we’re delivering phone to streamline business workflows with the largest set of pre-build integrations across a variety of common use cases and apps:  CRM, Service, Desktop, Support, Security and more!!  Leverage our robust API to develop your own custom integrations.  We support No Code, Low Code and Pro Code options for any integration imaginable




® Chrome Enterprise
Recommended

RingCentral MVP
for Chrome OS

Iy BN

RingCentrals Progressive Web App is
recommended by Chrome Enterprise after
meeting technical verifications.

Enjoy RingCentral with ease knowing
RingCentralis...

e A Chrome verified solution

e Compatible with Chrome OS

e Tested by Google

o Simplified for change management

Works on Chromebooks

The RingCentral mobile app is compatible with Chrome
OS when a Chromebook supports Android Runtime for
Chrome. The RingCentral progressive web app is
optimized for Chrome OS and enables users to
message, video, and phone natively in Chrome.

Access RingCentral Video from a
Chrome browser
Meet effortlessly, without downloading any

applications. With RingCentral Video, users can
schedule, join, and start meetings in their browser.

RingCentral for Google

The RingCentral for Google Chrome extension works
seamlessly with your Chrome browser. Click to call
any phone number that appears on any web page to
seamlessly call or text.
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RingCentral works across the Google ecosystem

. _
Chrome

RC app on
Chrome OS

Full Web phone
+ Click-to-call

M

Gmail

Contacts
Integration

Native Gmail
Add-on

W

31

Calendar

Schedule
RingCentral Meeting

RingCentral
Rooms Support

L

Drive

Glip upload from
G.Drive

Archive files to
G.Drive
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B :
The best co-existence

solutions across the
Microsoft ecosystem

.-,.,.,,.-—-—ﬂ—""-'--o-ﬁ-'

e Direct Routing e Azure Active Directory

e Embedded Dialer e Microsoft Bot

. Framework for
RingCentral R

y ghentral Rooms Engage Digital

e RingCentral Scheduler

Outlook Add-in Microsoft 365

e OneDrive e Outlook

° Microsoft Global ° Skype for Business

Address List e Dynamics 365

e Active Directory
via Okta
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Presenter Notes
Presentation Notes
We recognize that organizations may have investments or have standardized on part of the Microsoft ecosystem.    We provide options and choices for these customers to integrate into MSFT and other common application platforms in the enterprise (remember our 300+ integrations and APIs for customization.  We connect into a range of the MSFT ecosystem-- AND importantly, deliver the BEST, most reliable and flexible telephony solution for MSFT Teams.

RingCentral for MS Teams (Embedded Dialer)
RingCentral Cloud PBX for MS Teams (Direct Routing)
RingCentral Rooms
Windows based hosts and appliances
RingCentral Scheduler Outlook Add-in
RingCentral Unified Application
OneDrive
Microsoft Global Address List
RingCentral SSO Support
Active Directory via Okta
Azure Active Directory
RingCentral Contact Center
Microsoft Bot Framework for Engage Digital
Additional Desktop Integrations
Microsoft 365
Outlook
Skype for Business
Dynamics 365
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Microsoft Teams
Next-Gen Embedded App

The RingCentral app is no longer required to
place and receive phone calls, making calling
a single app experience.

The more integrated experience makes
calling simpler and less obtrusive. Its also
the only solution in the market with mbound
and outbound calling in Microsoft Teams
that doesnt require a Microsoft Teams

Phone license.
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Commitment to Education
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RingCentral Industry Leadership

Gartner

=1DC

Analyze the Future

FROST &
SULLIVAN

",&Hragcm

€* Research

8th yearin a row, a Gartner® Magic Quadrant™
Leader for UCaaS, Worldwide

Ranked highestin 2 of4 Use Cases in the
2022 Gartner Critical Capabilities for UCaaS,
Worldwide

IDC MarketScape: Worldwide UCaaS Service
Providers for Enterprise 2021 Leader

5th yearin a row, Leader, in 2022 Frost Radar
UCaaS North American Market Report

Leader in the Aragon Research Globe-&for Unified
Communications and Collaboration, 2022

This graphic was published by Gartner, Inc. as part of a larger research document and should be evaluated in the context of t he entire
document. The Gartner document is available upon request from RingCentral, Inc.

Gartner does not endorse any vendor, product or service depicted in its research publications and does not advise technology users to
select only those vendors with the highest ratings or other designation. Gartner research publications consist of the opinions of
Gartner’s research organization and should not be construed as statements of fact. Gartner disclaims all warranties, expressed or
implied, with respect to this research, including any warranties of merchantability or fitness for a particular purpose. Gartner, Magic
Quadrant for Unified Communications as a Service, Worldwide, 28 November 2022, Rafael Benitez, Megan Fernandez, Daniel
O'Connell, Christopher Trueman, Pankil Sheth. Gartner and Magic Quadrant are registered trademarks and service marks of Gartner,
Inc. and/or its affiliates in the U.S. and internationally, and are used herein with permission. Allrights reserved.
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SThankﬁyou.

Global Solutions. World Class Service. =

o GLOBALCTI &

800-366-1711
Email: Sales @GCTILcom
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